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SALES CORNER

A Circle K store in Tallahassee found out just how profitable selling Florida Lottery tickets can be 
when they received a $150,000 bonus check for selling a jackpot winning FLORIDA LOTTO™ ticket 
in December!  Florida Lottery retailers can earn a $10,000 bonus for selling a starting jackpot winning 
FLORIDA LOTTO ticket.  Each time the LOTTO jackpot increases, the retailer bonus also increases in 
increments of $5,000.  It doesn’t take long for a LOTTO bonus to turn into serious cash for a Lottery 
retailer.  It pays to be a Florida Lottery retailer and it pays to ask for the LOTTO sale – just ask Circle K.

Think Bigger Lottery Retailers

Corporate News

WELCOME The Florida Lottery Introduces  
GUY HARVEY® Scratch-Off Tickets! 
Floridians and visitors alike enjoy spending time outdoors visiting the Sunshine 
State’s beautiful beaches, boating and fishing along the coastline and soaking in the 
sun. What better way to capture the beautiful scenery of the Great Outdoors than 
with the new GUY HARVEY® Scratch-Off tickets? 

The $2 tickets feature original artwork designed by Guy Harvey and offer six 
different scenes players can choose from, or collect them all. The game offers eight 
top prizes of $30,000 and includes the Guy Harvey® Sportsman’s Paradise Second 
Chance Promotion where players can win truly unique, experiential prizes. 

Four second chance drawings will be held from non-winning GUY HARVEY® 
tickets entered on the Lottery’s website. One grand prize winner will be 
selected to win the trip of a lifetime:  a chance to go fishing with Guy Harvey 
himself at Grand Cayman Island. Other prizes awarded in the second chance 
promotion include sport fishing trips, original Guy Harvey® art, and gift cards 
that can be used at GuyHarveySportswear.com. 

WHAT’S INSIDE
• Secretary’s Message

• Message From Finance

• Message From Security

• Retailer Reminder

• Sales Corner

You’ve seen the POWERBALL® ads asking your customers to “Think 
Bigger”.  The “Think Bigger” concept refers to POWERBALL’s bigger 
starting jackpot of $40 million; the $1 million prize for matching 5-of-5 winning 
numbers; being able to win up to $2 million with the Power Play® option; and 
the increased possibility of jackpots growing faster and larger than ever before.

As retailers, you also want to “Think Bigger” when it comes to promoting 
POWERBALL  in your store.  Here’s why:

Increased Sales Commissions

•      The $2.00 price point means you receive 10 cents for every ticket sold.

• When players add Power Play to their purchase, the sales commission increases to 15 cents. 

Increased Store Traffic

The $40 million starting jackpot is the largest in the world and increases the chances of the jackpot exceeding the $100 
million level faster ― leading to more POWERBALL purchases, and higher sales for your store. 

Here are some ways you can take advantage of the new POWERBALL message and increase POWERBALL sales 
and commissions for your store:

Suggestive Selling or Asking for the Sale

The easiest way to add dollars to your bottom line is to suggestive sell by reminding your customers how large the 
jackpot is and asking if they would like a ticket.  Example:  “POWERBALL is up to $200 million, how about a ticket 
for Saturday’s drawing?” Or “How about adding Power Play, you can win up to $2 million!”
Promote the Jackpot

Many customers simply don’t know the current jackpot level, but will purchase a ticket if they’re made aware.  
An easy way to do this is to post a sign letting your customers know the jackpot amount.  Your Lottery sales 
representative has pre-printed signage advertising POWERBALL with a blank space that allows you to fill in the 
current jackpot amount.  Ask your Lottery sales representative about providing you with jackpot signage, and 
remember to keep it updated. 
Promote your Winners

Florida has the most POWERBALL winners of any state since launching POWERBALL in 2009. To date, 
Florida POWERBALL players have had more than 30 million winning tickets, totaling more than $550 million 
in prizes, including four jackpot prizes. The new POWERBALL has better odds and higher prizes at the lower 
tier levels.  If you sell a winning ticket, let your customers know.  This can lead to even more sales and higher 
commissions.  Good Selling!



MESSAGE FROM THE SECRETARY
One of the Florida Lottery’s main focuses, beyond increasing sales and contributions 
to education, is to extend the level of service we offer our players and retailers. 
Lottery retailers provide the frontline service to players, and it is our job to provide 
the tools and information necessary for you to successfully carry out the sale.  

With this in mind, we are redesigning the Florida Lottery's website to include a 
new Retailer's section, currently in development. The goal is to make this section a 
more useful resource for both new and current retailers. Once the new web pages 
are up and running, we encourage you to provide feedback or suggestions to 
your Lottery sales representative, so that we can ensure the information suits your 
needs adequately. 

Thank you for all you do to assist the Florida Lottery in fulfilling our mission of 
maximizing revenue for education in our state. 

RETAILER REMINDER
Terminal Maintenance

Open and Verify Scratch-Off Shipments

MESSAGE FROM FINANCE
Bank Account Changes

Keeping your Lottery equipment free of dust and debris is essential to successful selling! 

The play slip reader inside your Altura terminal can get dirty over time.  This may affect 

its ability to accurately read your customer’s play selections, producing a ticket that may 

need to be cancelled. 

Clean equipment ensures the best possible performance. Below are some helpful tips for keeping 

your terminal reader performing at its best:

1.  Pull the terminal screen forward to access the play slip reader.

2.  Spray a soft cotton cloth with ammonia free window cleaner and clean out any dust 

behind the door and on the reader glass.

3.  Using 90% rubbing alcohol and a Q-tip, clean inside the circular screw holds, sensor holes and

hard to reach corners, and then close the door.

4.  Using the soft cloth, wipe down the terminal screen and exterior parts to remove any dust.

If you perform these steps once a week, it will help your terminal reader’s performance and keep your 
store selling successfully!

MESSAGE FROM SECURITY

As stated on the bottom of every Delivery Receipt, “if you are missing 
any books, you must call the Retailer Hotline at 1-800-226-3344, 
Option 2, within seven days of receipt,” or you will be charged a 
service fee equal to 50% of the net sales value of each missing 
book. This is why it is very important that you open and verify a 
shipment’s contents immediately upon receipt.

After a shipment of Scratch-Off tickets is delivered to your 
store, open the package and examine the contents. Compare 
the physical books within the package to the books detailed 
on the Delivery Receipt.  If all books are accounted for, receive 
the shipment on your terminal and store the inventory in a 
secure manner.  

A retailer will not be charged for books missing from a shipment provided the retailer 
reports the books as missing within seven days of receipt of the shipment.  If the books are 
not activated and are stolen, and the retailer provides the Lottery with a copy of a police 
report verifying that the theft was reported, the retailer shall only be charged a service fee of 
$5 for each book reported stolen.

As a best practice, be sure to open and confirm all Scratch-Off ticket shipments as soon as 
they are delivered to ensure all books have been received and are accounted for.

Retailer forms on 
the Lottery’s website 
have been updated 
so that information 
may now be entered 
electronically, 
before printing and 
mailing or faxing the 
documents to the 
appropriate office.

All Florida Lottery retailers are required to maintain a commercial checking account for Lottery 
transactions.  The amount owed by the retailer is electronically transferred every week from the retailer’s 
bank account into the Florida Lottery’s bank account.

Consequently, retailers must notify the Lottery in advance of any bank account change by completing an 
Electronic Fund Transfer Authorization (EFT) Form.  Retailers may obtain a copy of the form by visiting 
the Florida Lottery’s website at flalottery.com or by contacting the Lottery’s Retailer Contracting Office at 
(850) 487-7734, during regular business hours.  Completed EFT Forms can be faxed to (850) 488-8053, 
or scanned and emailed to RCSupport@flalottery.com.

In order for the Lottery to serve you better, please remember to:

•   Contact the Retailer Contracting Office before submitting your bank account change form. This 
will help to ensure that your banking information is handled in a prompt and confidential manner. 

•   Make sure to sign the EFT Authorization Form and 
include a copy of a void check, or a confirmation of 
the bank account name and number from your bank. 

Please note that all requests for a bank account change 
must be received by the Lottery by noon on Thursdays to 
be effective for the next week’s sweep which occurs on the 
following Wednesday. 

Do Your Spring Cleaning on a Regular Basis! 


