
MESSAGE FROM THE SECRETARY

MESSAGE FROM SECURITY

RETAILER REMINDERS
The Florida Lottery continually 
strives to provide the support you 
need to sell our products with ease.  
Two of the greatest advantages of 
your Altura Terminal are the mes-
sages and help topics that assist 
you with Terminal transactions in 
your store.

We are beyond thrilled to be celebrating 25 years of winning by reintroducing 
the Florida Lottery with a new brand and a renewed commitment to our mission. 
In January, we revealed our new logo, which better reflects the energy and 
excitement of playing and winning Florida Lottery games. You, our retail partners, 
have and will always be our most valuable stakeholders. Together, we have 
sold tickets, celebrated winners and generated additional funding for Florida’s 
education system. I would like to thank you for your commitment to the Lottery 
and for helping us remain a dependable source of revenue for education. 

The “Year of the Flamingo” has proven to be a prosperous one for the Florida 
Lottery so far, and I look forward to seeing what these changes will bring as we 
approach the end of Fiscal Year 2012-13.

If anyone comes into your store claiming to be a Florida Lottery employee or vendor and 
you do not recognize the individual, ask to see their Florida Lottery photo identification 
badge. If they do not have a badge or you have any questions, please contact your 
local district office immediately or the Retailer Hotline at 1-800-226 3344, option 
2. For after hours assistance, please contact the Division of Security at (850) 
487-7752. Do not conduct Lottery sales business with anyone you do not 
know and who cannot produce proper Lottery identification.

For instance, any time you experi-
ence difficulties during a sale or per-
forming a Terminal function, you can 
press the HELP button on the Home 
Screen to view a menu of topics to 
assist you. You may then select a 
topic, then press the Context Help 
button to receive help on that topic.

As you sell and redeem Terminal 

games, there are a variety of mes-
sages to assist you along the way:

• Non-Cancellable game remind-
ers and sell confirmations alert 
you of dollar amounts.

• Playslip Editing messages alert 
you of an incorrectly completed 
playslip and allows you to edit 
the playslip right on your termi-
nal screen to complete the sale.  

• Ticket Redemption mes-
sages alert you of Winners, 
Non Winners, Player Claim 
Instructions.

• Book Status Changes alert 
you if attempted book status 
change is not allowed or will 
confirm update if completed 
successfully. 

These are just a few ways the 
Lottery assists retailers in their 
daily effort to sell our products and 
increase our contributions to the 
Educational Enhancement Trust 
Fund.

SALES CORNER
This past fall we enjoyed being 
part of the largest POWERBALL® 
Jackpot in U.S. history.  The $587.5 
million jackpot created massive 
demand for POWERBALL tickets 
nationwide, and Florida did its 
part to help generate record sales, 
retailer profits and transfers to 
education during the run up.  While 
Florida doesn’t always have a top 
POWERBALL prize winner, we hold 
the distinction of having the most 
POWERBALL winners of any state 
since launching POWERBALL in 
January 2009, with prizes totaling 
more than $64 million, including 5 
jackpot winners.

Some interesting Florida statistics 
from the recent record Jackpot:

• POWERBALL sales peaked on 
November 28 in Florida when 

consumers bought over 36,000 
tickets per minute between 6:00 
p.m. and 7:00 p.m.

• The average sales pace in Florida 
for the entire day was 15,598 
tickets per minute.

• Florida POWERBALL sales for the 
draw day alone exceeded $51.5 
million, breaking the previous 
record of $20.8 million for the 
single draw when the jackpot 
was $325 million on Saturday, 
February 11, 2012. 

• This record series of POWERBALL 
jackpot rollovers generated 
almost $58 million in additional 
revenue for education in Florida.

The increased store traffic in Florida 
Lottery retail locations during the 
record POWERBALL jackpot helped 

generate increases for all Lottery 
products across the board and 
hopefully increased your overall 
store basket size as well.

While not every POWERBALL 
jackpot reaches a record level, 
every jackpot does give you the 
opportunity to suggest POWERBALL 
and other Lottery products to your 
customers.  In addition to the 
added commission you’ll receive, 
you have the opportunity for bonus 
commission dollars just for selling 
the top prize in several games.  

Record jackpots definitely improve 
everyone’s bottom line.  However, by 
being proactive and suggesting the 
full line of Lottery products to your 
customers you don’t have to wait for 
a single game to improve yours.

Good Selling!

• $20,000 is the starting bonus commission 
for selling a top POWERBALL prize.  Each 
jackpot roll adds $5,000 to the bonus 
commission up to a maximum payout of 
$100,000.

• $1,000 bonus commission is given to 
retailers selling a $1 million POWERBALL 
prize (5 of 5).

• $5,000 bonus commission is given to 
retailers selling a $2 million POWERBALL 
prize (5 of 5 Powerball with Power Play).

• $10,000 is the starting 
bonus commission for 
selling a top Lotto prize.  
Each jackpot roll adds 
$5,000 to the bonus 
commission.

• $1,000 is the bonus 
commission for selling a 
top Mega Money prize.

• $1,000 is the bonus 
commission for selling a 
top prize on a $1 ticket.

• $10,000 is the bonus 
commission for selling a 
top prize on a $5 ticket

Here's a sample of what you could earn:
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We are off to a great start in 2013 with 
a new brand and a reimagined Florida 
Lottery that better reflects the excitement 
of playing and winning. As we celebrate 
25 years of winning, we are focusing 
on the future and how we can keep the 
Lottery fresh and dynamic as it moves into 
the next quarter century. We will continue 
to offer a strong mix of products, with 
possible enhancements to existing games, 
as well as new and exciting offerings that 
provide our players more chances to win. 

With players in mind, the Florida Lottery 
is introducing $3 MILLION FLAMINGO 
FORTUNE. This $20 Scratch-Off ticket, 
available in three scenes printed on foil 

card stock, features our new modern 
logo and reflects our new brand identity, 
while offering our players the chance to 
win up to 20 times on a single ticket. 

This game offers:

• Three top prizes of $3 million

• Ten prizes of $100,000

• More than 3.4 million winning tickets 
totaling $150 million in cash prizes

The $20 and $25 Scratch-Off games 
account for more than 40 percent of total 
Scratch-Off product sales. So, encour-
age Florida Lottery players at your store 

For this issue, the spotlight is on 
Southern Express Convenience 
stores, a 10 store group based in 
Blountstown.  A strong and reli-
able Lottery partner for 25 years, 
Southern Express has shown a 
consistent willingness to embrace 
and implement Lottery best prac-
tices in their day-to-day operations.  
These efforts have resulted in the 
stores generating over $8 million to 
Florida’s Educational Enhancement 

Trust Fund since the year 2000.  

Their focus on best practices, such as 
keeping their Scratch dispensers filled 
and activating books upon receipt, has 
resulted in tripling their Scratch sales and 
doubling their earnings over a 10-year 
period.   Current fiscal year-to-date overall 
sales are +27% (July through November).  
In addition, they’ve sold several winning 
tickets over the past year including a 
$1 million winner in their store in Altha, 

to celebrate our 25th year and new look 
by purchasing a $3 MILLION FLAMINGO 
FORTUNE ticket!

Retailer Hotline    800-226-3344

Scratch-Off Ticket Orders   800-897-4744

GTECH      850-320-9000

Lottery Security    850-487-7752

Scientific Games    850-402-0552

Player Hotline     850-487-7787

Automated Winning Numbers Hotline  850-921-PLAY

FLORIDA LOTTERY 
TELEPHONE NUMBERS

Florida, which created a great deal of local 
and regional excitement among players.

A special salute to the Southern Express 
chain for their great partnership with the 
Lottery, their willingness to participate in 
Lottery promotions and special community 
events, and their contributions to educa-
tion in Florida.

Earl Hunt winner of $1 million ticket purchased at Southern Express Company store in Altha, FL.


