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GROUPER® is back for a limited time! From now through May 22, 2016, 
players can purchase GROUPER to get tickets for all of Florida’s in-state 
Draw games and the chance to win instantly with EZmatch™ for just $5. The 
Lottery is offering retailers double sales commissions on every GROUPER 
purchase through April 26. Take advantage of this opportunity to earn 
$.60 on each $5 GROUPER purchase because it’s only for a limited time! 

When players ask for a GROUPER, simply press the Grouper button and a 
sales confirmation screen will appear reminding you GROUPER plays cannot be 
cancelled. After the sale is confirmed, the Quick Pick tickets for the next available 
draw automatically will print. PLAY 4™ and CASH 3™ will print first, and if the 
randomly selected numbers for either game has ended for the day that ticket will 
not print. The ticket price will be deducted from the cost of the GROUPER play. If 
the player wins an instant prize in EZmatch, you may redeem their prize and the 
terminal will print a continuation ticket for the FANTASY 5® drawing.

Your Lottery customers are spinning with excitement about the new WHEEL OF FORTUNE® 

Scratch-Off game, featuring more than 2.9 million winning tickets and over $42 million in 
cash prizes, including eight top prizes of $250,000!  

Also, remind your players to enter their non-winning WHEEL OF FORTUNE tickets into the 
Wheel of Fortune BIG MONEY Second Chance Promotion on the Lottery’s website for a 
chance to win a Grand Prize VIP trip to Hollywood 
to participate in a non-broadcast Wheel of Fortune 
game show and the opportunity to win up to $1 
million! A total of 12 winners will be selected in 
the four second chance drawings held between 
April 28 and June 30, 2016.
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One way the Florida Lottery encourages players to try our games and 
boost sales is by offering a purchase opportunity that includes a FREE 
ticket! The Florida Lottery emails “Buy one, get one” (BOGO) coupons to 
players and hands out coupons at various events.   

Florida Lottery BOGO coupons can only be used one time. Once the 
coupon is scanned at a Lottery Altura® terminal, it cannot be redeemed 
again. If you scan a BOGO coupon that has already been redeemed, 
a message will appear on your terminal stating “Coupon Already 
Redeemed”. You may accept coupons printed in black and white or color.

You, and your Lottery players, can sign up to be a Flamingo Follower and 
receive these coupons by visiting: www.flalottery.com/FlamingoFollowers. 
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If you are presented with a Draw game BOGO coupon,             
follow these steps to redeem it:

1. Clear the Total at your terminal.

2. Scan the Coupon via the Barcode Scanner (not the  
 branding channel).

3. Complete the required sale on the Manual Sales  
 Screen and the FREE ticket will automatically print.

4. Collect the money for the ticket sale.

5. Give both the purchased ticket and the FREE ticket to  
 the player. 

If the coupon barcode will not scan, it can be 
entered manually. To do this:

1.   Select Settings

2.   Select Redeem Coupon

3.   Omit the first digit (1) of the barcode number, and  
      enter the number manually.

 

 TIPS ON REDEEMING COUPONS

    SAMPLE





WINNERS 
SPOTLIGHT

RETAILER 
SPOTLIGHT

Spring 2016



The Florida Lottery is off to a phenomenal start in 2016! The 
Lottery’s third quarter often produces the highest sales, and 
thanks to the world-record POWERBALL® jackpot, this year 
was no exception. 

The nearly 10-week POWERBALL jackpot run that led to a 
$1.5 billion jackpot, resulted in Florida ticket sales of $283 
million, Florida players winning $558.8 million in prizes  and 
more than $114 million in revenue raised for Florida students 
and schools. Florida Lottery retailers also earned more than 
$14 million in sales commissions and millions more in cashing 
and bonus commissions for selling winning tickets. 

There were also some lessons learned that we can take away 
from this historic experience to better prepare us for the future. 
From a practical standpoint, retailers who had full staffing 
during peak sales times fared far better than those who did 
not make appropriate staffing adjustments. Additionally, 
those who kept their play stations stocked with playslips and 
pencils, along with ensuring adequate terminal ticket stock 
was available, did not have to turn away players wanting to 
purchase POWERBALL tickets. Lastly, some retailers took an 
innovative approach to slower sales periods by posting pictures of their empty store on social media and inviting 
players to come to their store to avoid having to wait in long lines to purchase tickets.

In addition to POWERBALL, Draw game sales were boosted by the recent EZmatch™ promotion that resulted in gains 
of EZmatch sales, as well as FANTASY 5® and LUCKY MONEY™ sales. Also, the current GROUPER® promotion 
provides a great opportunity to attract new players to try our in-state Draw games. With regards to Scratch-
Off games, the $10,000,000 FORTUNE ticket, supported by full point-of-sale treatment, a humorous advertising 
campaign and social media efforts, continues to be the top seller and we anticipate steady growth in its popularity. 
Speaking of popular games, the new WHEEL OF FORTUNE® game should be an easy sell given its instant brand 
recognition and built-in fan base, which you can leverage to improve your sales and commissions.

Thank you for your strong partnership and dedication to serving our players and helping the Lottery maximize 
revenue to benefit Florida students and schools. 

The Florida Lottery’s Division of Security is partaking in the three-year process of becoming a Florida 
accredited law enforcement division, which involves creating standardized law enforcement policies 
and procedures. 

Becoming accredited is a commitment by the Florida Lottery to apply the most current professional 
practices and philosophies to everyday corporate culture. Accreditation starts with knowledge and 
appreciation for the process and continues through the hard work and dedication of personnel. Once 
achieved, it serves as the framework for policies and influences the manner in which services are 
delivered. 

The Division of Security is currently in the self-assessment phase of the accreditation process. 
During this process, new policies, procedures and directives are established. The next step is to 
schedule a “mock” assessment, and correct any identified deficiencies. The final step is to schedule 
the actual assessment, after which the Commission, comprised of sheriffs, police chiefs, a circuit judge, a 
county manager and an inspector general, will vote either favorably or unfavorably for accreditation. With a 
favorable vote, the Florida Lottery’s Division of Security will be awarded accreditation for three years. 

As a result of this process, retailers and players can be assured that the Florida Lottery’s Division of Security 
is operating with the most up to date procedures and is maintaining the highest standards of professionalism. 

 

Consumers will line up for new products. They want the newest iPhone as soon as it comes out. They want to be 
in line for the first showing of the newest movie. They will be at a store first thing in order to get the newest, hottest 
toy at Christmas. If the store they go to doesn’t have it they will take their business elsewhere.

The same is true with the newest Scratch-Off games. The first day’s sales for a new Scratch-Off game can be 200 
to 300 percent higher than any other day that game is available for sale. If you don’t activate the new games and 
load them in the dispenser or vending machine as soon as they come in, you are giving the opportunity to your 
competition to make that sale. Don’t give your customers a reason to take their business elsewhere.

Keep in mind that we often have retailer incentives 
based on how quickly you get the new games 
activated. Besides qualifying for bonus incentive 
money, you will also increase your sales, increase 
your commissions and make your customers happy.

Be ready for new Scratch-Off game launches by taking the following steps:

1. Decide in advance which games you will be taking out of the dispenser in   
 order to make room for the new games. This is easy to do if you are   
 following the Lottery’s Plan-O-Grams provided by your Lottery sales   
 representative.

2. Make sure the late shift employees are aware that new games are coming in  
 and where they will be placed. Often times, UPS makes afternoon deliveries  
 so it is important for staff working the later shifts to know the plan for   
 receiving, activating and displaying new games.

3. Discuss your plan with your Lottery sales representative. They will be happy   
 to help you make room for the new games and return any games you no   
 longer wish to keep.

4. Tell your customers when the new games are coming and let them know that  
 you will put them out as soon as they come in. Let them be waiting at your   
 door and not someone else’s.

Tom Delacenserie
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The first day’s sales for a new Scratch-Off 
game can be 200 to 300 percent higher than 
any other day that game is available for sale.


