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Remember, Florida Statute 24.116(1) states no person under the age of 18 may 
purchase or redeem a Florida Lottery ticket.

What does this mean for you as a retailer?

If you are found selling Florida Lottery products to an underage person you could be 
held criminally liable and your Lottery contract could be suspended or terminated. 
This also includes monitoring Instant Ticket Vending Machines or Full Service Vending 
Machines for minors attempting to purchase tickets.

If you have a vending machine at your store, be sure to follow these rules as dictated 
by Florida Statute 24.112(15):

A. The vending machine must:

  1. Dispense a Lottery ticket after a purchaser inserts a coin or currency into the machine.

  2. Be capable of being electronically deactivated, remotely or from the terminal, for a period 
      of five minutes or more.

  3. Be designed to prevent its use for any purpose other than dispensing a Lottery ticket.

B. In order to be authorized to use a vending machine to dispense Lottery tickets, a retailer must:

  1. Place the vending machine in the retailer’s direct line of sight to ensure that purchases are 
      only made by persons at least 18 years of age.

  2. Ensure that at least one employee is on duty when the vending machine is available for use.
      However, if the retailer has previously violated Florida Statute 24.1055, at least two 
      employees must be on duty when the vending machine is available for use. 

RETAILER REMINDER
UNDERAGE GAMBLING

SILVER AND AMBER ALERTS
The Florida Lottery proudly partners with the Florida Department of Law Enforcement 
(FDLE) to participate in both the Amber and Silver Alert programs. Amber Alerts are 
issued when a child goes missing or is abducted; Silver Alerts are issued when a 
cognitively impaired individual becomes lost, either while driving or on foot.

Once the Lottery’s Division of Security receives an alert, a detailed description of 
the missing individual is sent to every Florida Lottery retailer in the area where 
the person has gone missing, via a terminal message. In addition, a photo of 
the missing person (and perpetrator in Amber Alert cases) is displayed on your 
terminal home screen to assist you in the event the person comes into your store. 
In some Silver Alert cases, the missing individual has reached out to a store 
clerk for directions or help with buying gas; if this happens, approach them and 
attempt to help. In the event of an Amber Alert, if the perpetrator comes into 
your store, DO NOT approach them; instead call FDLE at (850) 410-7000, or 
your local law enforcement office immediately.

Always read these terminal messages and print them out for easy reference. 
When an individual is located, the alert is canceled and you will receive an 
additional notification via the terminal. 

Customers will be passing “GO” and collecting top prizes of up to $5 
million when they play the new Florida-centric themed MONOPOLY™ 
family of Scratch-Off games, going on sale July 5! The new games range 
in price from $1 to $20, and feature over $664 million in cash prizes 
and more than 36 million winning tickets. Retailers who activate all five 
games by close of business on Wednesday, July 6, will be placed into a 
drawing for the chance to win $4,000! A total of four retailers will be 
randomly selected from each of the Tallahassee, Pensacola, Jacksonville, 
Gainesville, Fort Myers, and West Palm Beach districts; eight retailers will 
be randomly selected from each of the Orlando and Tampa districts; and 
12 retailers will be randomly selected from the Miami district.

Also remind your players to enter their non-winning MONOPOLY FLORIDA 
EDITION tickets into the Pass Go, Collect $10,000 Second Chance Promotion on the Lottery’s website for the chance to 
win up to $10,000! All entries are weighted by price point, giving players the chance to earn up to 20 entries per ticket. 
A total of 128 winners will be selected in the four second chance drawings held between July 28 and September 29.

Coming Soon: Players will have two new Draw games to “pick” from! PICK 2 and PICK 5 will be added to our Draw 
game lineup beginning August 1. The current CASH 3 and PLAY 4 Draw games will also be renamed to PICK 3 and PICK 
4 to complete the new family of games. The simplicity of PICK 2 is expected to attract new players; while the significant 
prizes of PICK 5 will interest core players.

The draw times for the entire PICK family of games will be conducted at the same time as the current CASH 3 and PLAY 
4 drawings, 1:30 p.m. and 7:57 p.m. ET daily. During the rebranding of CASH 3 and PLAY 4, players will still be able 
to use old CASH 3 and PLAY 4 playslips to play the new PICK 3 and PICK 4 games.

 Every prize in the PICK 2 game can be paid by retailers, giving you more 
      chances to earn additional cashing commissions. Also, for 
 every $10 worth of PICK 2 and PICK 5 tickets sold between Monday, August 1 
 and Sunday, September 11, 2016, retailers will earn one entry into a drawing  
 for the chance to win up to $4,000!

Secretary's Message

Message from Security

Best Practices Tip

Retailer Reminder



WINNERS SPOTLIGHT





Thanks to the support of our retailers and players, the Florida Lottery closed fiscal 
year 2015-16 on a high note, reaching a record $6 billion in sales! This year 
also marked an incredible milestone in transfers to the Educational Enhancement 
Trust Fund, by reaching $1.6 billion – bringing the Lottery’s total contributions to 
education in Florida to $30 billion!

This unparalleled sales year was echoed throughout each quarter as multiple 
sales records were set; beginning when we reached $1 billion in Scratch-Off 
sales in the first 100 days of the fiscal year.

All previous monthly sales records were shattered in January when we reached 
$716 million in ticket sales, driven in large part by sales generated from the 
world-record $1.5 billion POWERBALL jackpot.

The year finished strong with the release of the $5 WHEEL OF FORTUNE Scratch-
Off ticket, which is now the most successful $5 Scratch-Off game in Florida 
Lottery history. The game set a record for having the highest single week sales 
ever for a $5 game, with $7.6 million in sales in its second week, eclipsing the 
previous record set by $500,000 GOLD RUSH in 2015 by 10 percent!

The historic $6 billion sales year translates into remarkable earnings for retailers too; totaling more than $304 million from 
sales commissions and cashing bonuses! 

We’re now preparing for an exciting and fast-paced summer and fall filled with new game launches and fun promotions 
that will drive enthusiasm and create winning moments for both you and your customers.

There’s something for every level Lottery player with the new MONOPOLY family of Scratch-Off games, ranging in price 
from $1 to $20. Players will also have their pick of two new Draw games debuting this August. You can read more about 
these new games in the Cover Story of this issue. Also, for the second consecutive year, the Lottery will partner with five 
Florida universities during the FANTASY 5 College Football Promotion.

Prevent your business from becoming the victim of a theft, and reduce your liability on out of pocket 
costs related to a theft, by following these simple practices:

1. Know what you have in your inventory – this is the most important information you will need.  
    Don’t rely on the terminal inventory printouts; these reports aren’t always accurate because 
    they do not account for books that have been sold out but not yet settled.

    The Florida Lottery provides Inventory Management Sheets free of charge for your use –  
    just ask for them when you place your book orders. These sheets are divided by shift,   
    and identify each book by game as well as book number. By knowing the game and book  
    numbers, the Lottery’s Division of Security is able to block any book immediately at any 
    hour of the day should a theft occur.

2. Remember to keep a record of the last ticket sold; knowing this information can aid 
    your local police department and increase the chances of apprehending the thief.
    Recording the last ticket sold can benefit your business too; knowing exactly how much of each book was sold during 
    each shift allows you to compare information to your register receipts to ensure they are balanced. It also allows you to
    see which games are selling the best at your store.

Following these best practices of inventory management can reduce your risk of becoming a victim of theft by employees as 
well. Being able to compare your inventory of what you sold against what you actually had and should have sold, can make 
all the difference in large losses.

Take a moment to request your Inventory Management Sheet today, and save yourself time and money later.

 

What’s the easiest way to increase your Scratch-Off ticket sales from 5 to 50 percent? The answer lies in the 
quantity and location of the game facings you have.

Simply moving the tickets from under the counter to on top of the counter will increase the visibility to your 
customers and create significant gains. Research has shown that the average customer who comes in to buy 
a Lottery ticket spends $10.35 in the store, compared to just $6.29 for non-lottery customers.

While you should never carry more inventory than you can properly manage and sell, there are advantages 
to carrying multiple facings of the same game:

1. Having multiple facings of popular games will help highlight them to your players.

2. Tickets that are visible on top of the counter help customers 
    decide on their purchase while waiting in line, instead 
    of waiting until they reach the register; this will help 
    eliminate congestion at checkouts.

3. When you have multiple facings of best sellers you will  
 have fewer out-of-stock games. Once you lose a sale due to  
 an out-of stock game, that sale is lost forever; worse yet, the customer 
     may go to your competition to make their purchase.

With the Florida Lottery’s wide variety of dispensers available, you can customize facings to fit your business 
model. These dispensers are offered free of charge; just speak with your sales representative about upgrading 
your dispenser facings and location.

After you make the upgrade, you should also consider switching to Auto Replenishment. With the Auto 
Replenishment program, Scientific Games runs a report (weekly or bi-weekly) to review a retailer’s inventory. 
The program then generates an order based on instant ticket movement. Not only will you will decrease 
your inventory while increasing your sales and profits, you will also increase productivity by eliminating the 
process of speaking with a sales representative over the phone to place an order. Most retailers who make 
the switch to the Auto Replenishment system see sales increases of 20 percent or more! 

Tom Delacenserie
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