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The Florida Lottery currently has more than 238,000 followers on social media. Join the conversation when you 
follow us on Facebook, Twitter, Instagram, and Snapchat; engage with us by tagging the Florida Lottery when 
you have winners, are promoting jackpots, are pushing the latest winning numbers, or just to say ‘hi’! We can 
then share your content to our ever-growing social media audience; generating more recognition for your store 

and promoting a positive partnership between the Florida Lottery and its valuable retailers like you! 
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Players don't have to be born into wealth to get a huge weekly allowance – with the new        
WEEK FOR LIFE family of Scratch-Off games, they could win weekly prizes of $500 to $5,000…
for life!

The life games have become one of the lottery’s best-selling families of Scratch-Offs since the first 
life-themed game was introduced 21 years ago. These four new games, which range in price 
from $1 to $10, have the potential to carry on that tradition and help you increase your lottery 
sales and commissions.

Retailers who activate all four games by close of business on Tuesday, July 4, will be 
placed into a drawing for the chance to win $4,000! A total $208,000 will be given 
away to 52 retailers, both corporate and independent: four retailers will be randomly 
selected from each of the Tallahassee, Pensacola, Jacksonville, Gainesville, Fort Myers, 
and West Palm Beach districts; eight retailers will be randomly selected from each of the 
Orlando and Tampa districts; and 12 retailers will be randomly selected from the Miami district. 

The new WEEK FOR LIFE family of games feature the largest top prizes available in each price point of any other Florida Lottery 
Scratch-Off game!

The $10 game, $5,000 A WEEK FOR LIFE, offers more than $148 million in total cash prizes, including four top prizes!

The $5 game, $2,500 A WEEK FOR LIFE, offers more than $103 million in total cash prizes, including four top prizes!

The $2 game, $1,000 A WEEK FOR LIFE, offers more than $60 million in total cash prizes, including eight top prizes!

The $1 game, $500 A WEEK FOR LIFE, offers more than $19 million in total cash prizes, including 6 top prizes!

Players also have the opportunity to enter their non-winning tickets into the Cash Supply Second Chance Promotion for the 
chance to win cash prizes of up to $25,000! Three drawings will be held between July 26 and September 6, 2017, where a 
total of 111 players will win $300,000 in total cash prizes! In each drawing one player will win $25,000, three players will 
win $10,000, three players will win $5,000, and 30 players will win $1,000.
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Here’s a look at the hot retailers who have sold 
the largest winning tickets since April 1, 2017!

$13 million 

FLORIDA LOTTO® sold at Publix 
#0305; 5577 Park Street North 
in St. Petersburg!

$8 million      

FLORIDA LOTTO® sold at 
Cumberland #9620; 1020   
Shore Winds Drive in Fort Pierce!

$5.2 million 
$5,000 A WEEK FOR LIFE sold 
at Raceway; 5100 U.S. Highway 
27 South in Sebring!

All Scratch-Off 
game launches are 

now moving to 
Mondays!

To ensure the integrity of the operation of the Lottery’s 
more than 13,000 retailers across the state, the 
Florida Lottery, Division of Security, frequently conducts 
undercover retailer compliance operations. We are 
very proud to report that between 2014 and 2017, 
764 compliance checks were conducted, resulting in 
only 32 arrests – producing an outstanding compliance 
rate of 95.8%.

We want to thank our retailers for understanding 
the importance of complying with Florida Statutes 
and Rules, along with the terms and conditions of 
the Florida Lottery’s retailer contracts.

We encourage retailers to periodically review their 
retailer contract and retailer rules; both of which 
are available in English and Spanish on the Florida 
Lottery’s website, www.flalottery.com/howtoapply. 

The Florida Lottery, Division of Security, also 
encourages retailers to visit the “Integrity” page of 
the Lottery’s website to learn more about the Lottery’s 
integrity operation and ticket security. Those topics, 
along with other integrity-related information can be 
found at, www.flalottery.com/integrity. 



As we approach the final days of fiscal year 2017, I am pleased to announce that the Lottery is 
expected to surpass last year’s sales record; setting a new record of an estimated $X.X billion in 
sales! We could not reach these remarkable and record-breaking sales numbers without the help 
of our dedicated players and loyal retailers like you.

This historic sales year translates into remarkable earnings for retailers too; totaling more than 
$XXX million from sales commissions and cashing bonuses!
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PSSST!
WE HAVE A QUESTION FOR YOU...
If doubling your sales and commissions was as easy as asking ONE question, would you do it?

The Florida Lottery offers numerous opportunities for players to multiply their non-jackpot Draw game winnings. If players add these 
options to their ticket purchases, the added value can double retailer sales and earnings – all you have to do is be familiar with the 
add-on options and ask one simple question!

LUCKY MONEY™ and FANTASY 5®: 
Would you like to add EZmatch™?

EZMatch™ is a special feature that allows a player to win cash 
instantly on their LUCKY MONEY™ and/or FANTASY 5® tickets. 

EZmatch™ tickets cost an additional $1 per play.

POWERBALL®: Would you like to add 
POWER PLAY®?

Power Play is a special feature that allows a player to multiply 
their non-jackpot winning prizes by two, three, four, or five 
times the original amount! 

POWERBALL® with Power Play® tickets cost an additional $1 
per play.

MEGA MILLIONS®: Would you like to 
add MEGAPLIER®?

Megaplier® is a special feature that allows a player to multiply 
their non-jackpot winning prizes by two, three, four, or five 
times the original amount! 

MEGA MILLIONS® with Megaplier® tickets cost an additional 
$1 per play.

FLORIDA LOTTO®: Would you like to add 
XTRA®?

XTRA is a special feature that allows a player to multiply their 
non-jackpot winning prizes by two, three, four, or five times the 
original amount! 

FLORIDA LOTTO® with XTRA tickets cost an additional $1 per 
play.

Uncertain of whether you’ve received credit for a ticket validation?

Not sure if all of your tickets printed?

You’re in luck! The Transaction History Report is a valuable tool available to all 
retailers that can be used to view the last 35 terminal transactions, and provides a 
quick reference of exactly what the terminal has produced. To retrieve the report, 
on the terminal, go to “Settings” and then select “Transaction History”; the report 
can also be printed, if desired.

The transactions are listed in order of date and time, beginning with the oldest, 
and include the following information:

• A brief description of the transaction, for example:
 o  IVAL WIN = Scratch-Off Ticket Validation
 o  VALID WIN = Terminal Game Validation
 o  PWRB PLAY = POWERBALL® Ticket Sale
 o  EZLM PLAY = LUCKY MONEY™ with EZmatch™ Sale
 o  PCK3 PLAY = PICK 3™ Sale
• Partial terminal transaction serial number
• Value of the transaction

Items that contain an asterisk (*) indicate the printer detected a possible print problem, meaning that a ticket may have printed or 
did not print at all. This mark is helpful when reporting an incident over the Retailer Hotline. If you have a question regarding a 
recent transaction, the Florida Lottery recommends printing the Transaction History Report, as you may be asked to mail it in with 
a Retailer Adjustment Request form if credit is due.

Developing a player’s trust in Lottery products and building their confidence in the integrity of our retailers are two key elements to 
maintaining the success and integrity of the Florida Lottery.

To ensure that your Lottery ticket sales are carried out with the utmost integrity, and that players are confident in the prize payment 
process, make sure that you and your employees are familiar with, and adhere to, the following guidelines in order to maintain 
your Florida Lottery retailer contract:

• RETAILERS MUST sell Lottery products at the price established by the Florida Lottery.

•  RETAILERS SHOULD return all non-winning tickets to players.

• RETAILERS SHOULD advise players with winning Lottery tickets of $600 or more of the following:

 o  Immediately sign the ticket if they have not done so already.

 o  Direct the player to the local Florida Lottery district office or Florida Lottery Headquarters to claim their prize; or direct them  
     to the How to Claim page on the Florida Lottery’s website, www.flalottery.com/howtoclaim.

• RETAILERS MAY NOT pay prizes valued $600 or more.

• RETAILERS MAY NOT pay a player anything less than the full prize amount for a winning ticket valued $599 or less.

• RETAILERS MAY NOT charge a fee to redeem a Lottery prize.

• RETAILERS MAY NOT sell Lottery products, or pay prizes, to any person under 18 years of age.

• RETAILERS MAY NOT require a player to purchase another item in the store in order to purchase a Florida Lottery ticket.

If you have any questions about these guidelines, please contact your sales representative, or call the Florida Lottery’s Retailer 
Contracting Department at (850) 487-7714.
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